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Customer Agreement 
 

  My submittal indicates consent to 

and agreement with all program terms 

and conditions. It certifies that all  

information in this submittal is  

correct and that all of the listed new 

equipment has been purchased,  

installed and is operating at the 

indicated location. I understand that 

MPU reserves the right to inspect and 

verify installation before and after  

issuing payment. 

   

Program Terms and Conditions 

 

This rebate program is being offered by 

Mount Pleasant Municipal Utilities  

which will be referred to as “The Utility” 

throughout this document.  

 

Rebates are limited to 1 appliance type per 

structure, per year. Applicant must be a  

current electric customer of the Utility,  

unless otherwise stated. 

 

The Utility does not guarantee that the instal-

lation and operation of energy efficiency 

equipment will result in reduced usage or de-

mand or in cost savings. The Utility makes no 

warranties, expressed or implied, with respect 

to any equipment purchased and/or installed, 

including, but not limited to, any warranty of 

merchantability or fitness for a particular pur-

pose.  

 

In no event shall the Utility be liable for any 

incidental or consequential damages or inju-

ries resulting from defective equipment or  

installation. 

 

The rebates are offered on a first come, first 

served basis. The Utility reserves the right to 

cancel or change these programs at any time. 

The Utility’s acceptance of this application 

does not guarantee payment of the incentive. 

Prior to any payment of rebates, The Utility 

reserves the right to verify sales transactions.   

 

The Utility will not be responsible for any tax 

liability that may be imposed on the customer 

as a result of the payment of rebates. The 

Utility does not endorse any particular  

manufacturer, product, system design, claim 

or retailer in promoting this program.  



First, refer to this brochure or visit 
Mt. Pleasant Municipal Utilities 
webpage to learn about program de-
tails and to learn what rebates are 
available. 
 
Second, select equipment based on 
the  energy rating and terms and condi-
tions shown in this brochure. Only new 
and     approved equipment is eligi-
ble for       energy efficiency rebates. 
After        installing qualifying equip-
ment, please follow these simple in-
structions: 
 
1. Equipment must be installed in a 
home or business that receives utility 
service from Mt. Pleasant Municipal 
Utilities. 
 
2. After equipment is installed and      
operating , complete the online re-
bate application. The Utilities reserves 
the right to inspect equipment installa-
tion  prior to the issuance of rebates. 
 
3. Upload a sales receipt from your   
dealer, including a copy of the Energy 
Star Guide from the appliance,          
manufacturer’s name,   model/serial 
number of equipment purchased, and 
date installed. Equipment must be      
purchased and installed within the des-
ignated program year. 
 
Please allow 6-8 weeks for payment.  
Your rebate will be in the form of a 
credit applied to your Mt Pleasant 
Utilities account. Thank you for partici-
pating in our rebate program.    

  Refrigerator (10 cubic ft. or larger) 

Provide proof of recycling 

$50 

ADD $50 

  Clothes Washer  

Electric or Water Customer 

$50 

  Clothes Washer  

Electric and Water Customer 

$100 

  Electric Water Heater  

Hybrid / Heat Pump with EF >=2.0 

$200 

APPLIANCE REBATE PROGRAM 

* Electric Customers Only, unless otherwise stated 

All appliances must be Energy 

Star rated to qualify.  

Limit 1 appliance type, per 

structure, per year. 

Customer Information Needed 

• Utility Account Number 

• Name on Account 

• Installation Address 

• Primary Heating Source 

Product Information Needed 

• Brand 

• Model # 

• Serial # 

• Purchase Cost 

• Purchase Date 

• Sales Receipt to Upload 

• Yellow Energy Star Guide to Upload 

 

All rebate applications must be filled 

out online by visiting  

https://cityofmountpleasantiowa.org 

  Click on the following 

• Departments 

• Public Works & Utilities 

• Water & Electric 


