
  Program Terms and Conditions 
 
This rebate program is being offered by  
Mount Pleasant Municipal Utilities  
which will be referred to as “The Utility” 
throughout this document. Rebates are 
limited to one rebate of each type per 
structure, per year. Applicant must be a 
current electric customer of The Utility. 
 
The Utility does not guarantee that the       
installation of additional insulation  
products and operation of energy  
Efficiency equipment will result in reduced 
usage or demand or in cost savings. The 
Utility makes no warranties, expressed or 
implied, with respect to any equipment 
purchased and/or installed, including, but 
not limited to, any warranty of  
merchantability or fitness for a particular 
purpose. In no event shall The Utility be 
liable for any incidental or consequential 
damages or injuries resulting from  
defective products or installation. 
 
The rebates are offered on a first come, 
first served basis. The Utility reserves the 
right to cancel or change these programs 
at any time. The Utility’s acceptance of 
this application does not guarantee  
payment of the incentive. Prior to any  
payment of rebates, The Utility reserves 
the right to verify sales transactions.  
  
 The Utility will not be responsible for any 
tax liability that may be imposed on the  
customer as a result of the payment of   
rebates.   The Utility does not endorse any 
particular manufacturer, product, system 
design, claim or retailer in promoting this 
program.  

 
M t .  P l e a s a n t  

M u n i c i p a l    

U t i l i t i e s  

Phone : (319)-385-2121 

Fax : (319)-385-3010 

Email : 

mpugroup@mtputilities.com 

2023-2024 

“Your Hometown Choice” 

509 North Adams  

Mt. Pleasant,  

Iowa 

52641 

Customer Agreement 

 

 My submittal indicates consent 

to and agreement with all     

program terms and conditions. 

It certifies that all information 

in this submittal is correct and 

that all of the listed new     

products have been purchased 

and installed at the indicated 

location. I understand that 

MPU reserves the right to      

inspect and verify installation 

before and after issuing        

payment. 

Insulation 

information 

form 



   

First, refer to this brochure, or visit  

Mt. Pleasant Municipal Utilities 

webpage to learn about program details and 

to learn what rebates are available.  

 

Second, select products based on the energy 

rating and terms and conditions shown in 

this brochure. Only new and approved 

products are eligible for energy efficien-

cy rebates. After purchasing and installing 

qualifying product, please follow these     

simple instructions: 

 

1. Products must be installed in a home or 

business receiving electric service from  

Mt. Pleasant Municipal Utilities.  

 

2. After the product is installed, complete 

the online rebate application. The Utilities 

reserves the right to inspect equipment in-

stallation prior to the issuance of rebates. 

 

3. Upload a sales receipt from your dealer,   

including a product description, purchase 

amount, manufacturer’s name, and date  

installed. Products must be purchased and  

installed between July 1, 2023 and June 

30, 2024. Rebate applications must be  

postmarked by July 15, 2024 to qualify for 

the 2023-2024 rebate program. 

 

Please allow 6-8 weeks for payment.  

Your rebate will be in the form of a 

credit applied to your Mt Pleasant 

Utilities account. Thank you for participat-

ing in our rebate program.   

 

   
 

7/1/2023 

Production Information Needed 

• Insulation Rating 

• Quantity 

• Price 

• Square Footage 

• Insulation Description 

• Retailer/Contractor 

• Date Installed 

INSULATION REBATE 

PROGRAM CUSTOMER 

INFORMATION NEEDED 

• Utility Account Number 

• Name on Account 

• Installation Address 

 

 

 

 Rebates Limited to Current Electric Customer 

Only 

 Rebates Limited to Existing Structures Only, 

No New Construction 

 Minimum insulation Value of R-38 in ceiling 

 Minimum insulation value of R-13 in walls  

 Rebates are limited to 25% of project cost, up to 

$500 per year, per structure 

All rebate applications must be 

filled out online by visiting  

https://cityofmountpleasantiowa.org 

  Click on the following 

• Departments 

• Public Works & Utilities 

• Water & Electric 


